
Planning Your On Demand 
Trip Just Got Easier

Riding On Demand with us keeps 
getting better. Plan your schedule 
conveniently and get real-time 
updates about your scheduled trips. 
Come ride with us!

Set-up, Download, Login

Open the App Store if you have an  
iPhone or open the Google Play store if 
you have an Android. Search Island  
Transit by tapping on the magnifying class 
icon. To download and install, tap the 
Cloud icon button on an Apple device, or 
the Install button on an Android device.

You must first register by calling 
DISPATCH at (360) 678-7771. They will 
send your email a reset password for 
your first login. If you have already  
received a login name from Island Transit, 
tap the Login button. Then, enter your 
login name and password. Then, click 
Next to Login.

Trip Purpose

Pick your trip purpose by selecting 
the dropdown menu. Then, tap Next.

Mobility Aid
If you will be using a  
mobility device during your 
trip, select it on the menu. 
Just tap to highlight the aid 
you want to use or choose 
None if you don’t need one. 
A checkmark will appear at 
the right. Then, tap Next.

Booking Locations
To choose an Itinerary, first allow the app 
to use your location, by choosing Allow 
once or Allow while Using App. 

Now you can select the Pick-up Loca-
tion. You MUST type in ITOD in that  
Pick-Up search bar in order to access 
the desired zone. ITOD by itself serves 
Camano 2C, to access locations on 
Whibdey you must type ITOD and the 
first few letters of the bus stop address/
name. Check the service guide for bus 
stop locations/names.

Repeat the previous process to select 
the Drop-off Location.

Now you can choose the Date and Hour 
for your trip. Then, you can tap Next.

Arrive By vs Leave By
When booking a trip, select Arrive 
By when you have to be at your 
destination before a certain time 
and your pick-up time is flexible. 
Select Leave At when you will 
be ready to leave after a specific 
time and are flexible on the  
arrival time to your destination.

Viewing Your Trips
After you’re done booking your trip you’ll 
see it displayed in your upcoming trip 
list. You’ll get a window during which 
you’ll be picked up for your trip. On the 
day of your trip we’ll add additional
information about when we expect the 
vehicle to arrive. 

On this home screen you will see three 
tabs for Trip Destinations: Upcoming, 
Past and Canceled. When you tap on 
Upcoming, you can see your Next and 
Future trips, which include the following 
details for each:
Trip Date / Pick-up Window / Pick-up 
Location / Drop-off Location
Please call DISPATCH for help with setting up 
your schedule or planning a trip (360) 678-7771
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